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TERMS & CONDITIONS \
for Application Support Service

(*EXD T&Cs DTFRICBEMRLH Y £7)

1. Introduction

1.1 Pippa’s School Application Support Service is a trading name of Pippa’s Guardians Ltd (“we”,
llusll' llour.ll i

1.2 These Terms & Conditions (“Terms”) apply to (a) your use of our website(s) and (b) to the
Application Support Service (“Services”).

1.3 By using our Services, you agree to be bound by these Terms.
2. Conflict of Representation

2.1 We shall not offer or perform services for any client (including the client’s family members) who
is concurrently receiving consulting or representation services from any other agent, advisor, or
third-party service provider offering the same or substantially similar school application services.
2.2 If the Client terminates any such third-party services prior to the commencement of our
engagement and provides written confirmation of such termination, we may, acting reasonably,
proceed with the Services upon our acceptance of the Client’s Application Support Service
registration.

2.3 Should we discover at any time that the Client is simultaneously engaged with another agent or
consultant for the same or similar services, we reserve the right to decline the registration, suspend
services, or terminate this Agreement immediately without liability where the Client is in breach of
these Terms. In such circumstances, the Client shall not be entitled to any refund of fees paid,
whether in whole or in part.

3. School Registration Requirement

3.1 The Application Support Service provides the management of an application to one school. This
service is not suitable for Clients wishing to apply to more than one school.

3.2 This Service is provided on a one-time basis per applicant.

3.3 The Service is deemed to commence upon written confirmation of acceptance of the Client’s
registration by Pippa’s Guardians.

3.4 Pippa’s Guardians will complete the school registration form and any other forms required for
application on behalf of the Client. Our UK staff will liaise directly with the school on behalf of the
Client. Our Japanese staff will act solely as a liaison between the Client and our UK staff, and will
provide information and updates in Japanese regarding matters such as the content of entry
assessments, examination schedules, and opportunities to visit the school.

3.5 Clients agree not to submit applications directly to any other schools while registered for our
Application Support Service.

3.6 If a client independently applies to a school, we reserve the right to suspend or terminate the
Services where necessary to protect the integrity of the Service.
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3.7 We do not guarantee:
(a) that a school place will be offered,; \\
(b) academic performance, pastoral standards, or behaviour;

(c) the suitability of the school for your child.

3.8 If the application is successful, the service will terminate after we have assisted the Client with
completion of the acceptance documents and the payment of the deposit. Should the application be
unsuccessful, the service terminates on receipt of this information. The payment of the deposit to
the school is the responsibility of the Client.

3.9 Schools have their own policies, including fee payment, behaviour, exclusions, and safeguarding.
You must read and accept the school’s Terms & Conditions before signing a contract.

3.10 We are not liable for any decision, act, omission, or policy of any school.
4. Use of Information

4.1 All information provided by us is for your personal, private, and non-commercial use only.

4.2 You may not reproduce, republish, distribute, sell, or commercially exploit any material without
our express written consent.

4.3 We grant you a non-exclusive, non-transferable licence to access and use our content for
personal informational purposes.

5. School Recommendations and Admissions

5.1 We make reasonable efforts to ensure that information shared with the Client is accurate and up
to date.

5.2 We make no warranty as to accuracy, completeness, currency, or reliability, and we accept no
liability for any loss arising from reliance on such information to the extent permitted by law.

6. Accuracy of Information

You agree to:

6.1 Provide accurate and complete information when requested;
6.2 Respond promptly to our communications;

6.3 Comply with school deadlines and requirements;

6.4 Ensure that information submitted to schools is correct.

We are not responsible for delays, refusals, or failures arising from your actions or omissions.
7. Client Responsibilities

7.1 All content, including text, data, graphics, guides, and e-guides, is copyright of Pippa’s Guardians
Ltd.

7.2 You may not copy, share, publish, or commercially exploit any content without our written
permission.

8. Limitation of Liability

8.1 Our total aggregate liability for all claims arising out of the Services shall not exceed the
consultancy fees paid by you for the relevant Service in the previous 12 months.

8.2 You use our website and Services at your own risk.

8.3 To the fullest extent permitted by law, we exclude all indirect or consequential losses.
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8.4 Nothing in these Terms limits liability for death or personal injury caused by negligence,
liability that cannot legally be limited. a'”\

9. Indemnity

9.1 You agree to indemnify and hold harmless Pippa’s Guardians Ltd, its agents, and employees
against all losses, damages, claims, and expenses arising directly from your breach of these Terms or
misuse of our information.

10. Payment Terms

10.1 The service fee reflects the full scope of application management and liaison services provided
before and after confirmation of availability. Our Application Support Service fees are payable as
follows:

(a) 100% of the service fee will be invoiced after we have received confirmation from the named
school that a place is available at the entry point requested by the Client;

(b) The school registration fee and any other application fees charged by the school will be invoiced
to the Client. These fees are in addition to the service fee paid to Pippa’s Guardians;

(c) The service fee does not include professional translation of official documents and school reports.
English translation of these documents will be required for school application, and the cost of the
translation service should be paid for by the Client. Translation can be arranged by us as an
additional service by written request.

10.2 Invoices are payable within 14 days.
10.3 We reserve the right to:
(a) charge interest under the Late Payment of Commercial Debts (Interest) Act 1998;
(b) recover all costs of collection;
(c) suspend or terminate Services in the event of non-payment.
10.4 Fees are non-refundable once the Service has commenced, except where required by law or
otherwise agreed in writing.

11. Service Level Agreement (SLA)

11.1 Standard Response Time

We will use reasonable endeavours to respond to client communications within 1-2 business days.
Response times may vary during peak periods, but we will act promptly and keep clients informed
where delays are expected.

11.2 Communication Channels and Working Hours

Email shall serve as the primary and official method of communication between the Parties for all
matters relating to this Agreement. Messaging platforms such as WhatsApp, LINE, or similar services
may be used solely as supplementary tools for essential or time-sensitive updates; however, no
instructions, approvals, or formal notices provided through such platforms shall be considered
binding unless confirmed in writing via email. The Parties acknowledge that all formal
communications, documentation, and decisions must be conducted and recorded through email.
We do not provide out-of-hours or 24/7 messaging support unless expressly agreed in writing in
advance. Immediate responses outside business hours cannot be guaranteed.

12. External Service Providers
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12.1 Where clients choose to arrange their own external services—including taxis, transport
tutors, or assessments—they do so entirely at their own risk.

12.2 We do not accept responsibility for delays, failures, or issues arising from services organised
independently by the Client.

12.3 If an externally arranged service (e.g., a privately booked taxi) arrives late or fails to attend,
clients acknowledge that scheduled activities such as school visits may not be rescheduled, and we
are not responsible for any resulting inconvenience, loss, or missed opportunities.

13. Excluded Services

13.1 To avoid misunderstanding, clients acknowledge that the following services are not included
within the scope of our engagement:

(a) Writing or drafting essays and personal statements. The Client is solely responsible for
completing all such documents themselves.

(b) Visa applications, immigration procedures, or related legal/administrative filings;

13.2 We may offer general guidance or feedback, but we do not produce, complete, or submit these
materials on the client’s behalf.

14. Data Protection

14.1 We process personal data in accordance with UK GDPR and our Privacy Policy.

15. Variation

15.1 We may revise these Terms from time to time. Material changes will be communicated to
clients, and the version in force at the time the Services are provided will apply.

16. Governing Law and Jurisdiction

16.1 These Terms are governed by the laws of England and Wales.
16.2 The courts of England and Wales have exclusive jurisdiction over any dispute arising under
these Terms.
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